OdepTra (10roBop) 0Ka3aHHus IVIATHBIX 00Pa30BaTEIbHBIX YCIYT
ot 09 oxkTsa6psn 2025r., . MockBa.

1.HmwxkenpuBeaeHHbIE yCIOBHS SBISIOTCA MyOonuuHoil odeproit (manee — «Odepran), B coOTBETCTBUH cO CT.435
I'pasxnanckoro xonekca Poccuiickon denepanuu.

2.JIuno, oka3piBaiomlee ycayru (nanee — «cnonaurensy): OO0 “Kcamara”, B nune I'enepanbHoro nupekropa Cycaka
Januns! BnaguMmupoBuda, 1eHCTBYIONET0 HA OCHOBaHUM YCTaBa.

3.JIunen3usi Ha OcCylIeCTBJeHUsI 00pPa30BaTeJIbHON NesiTeJbHOCTH BbJaHa JlemapraMeHTOM OOpa3oBaHUS W HAyKH
ropona Mockga ot 20.12.2022 r. peructpanmonssrii Homep JI035-01298-77/00632823.

4.JIuno, npuHUMaloee ycayru (nanee — «3aKazunk»): (GU3HMUECKOE JHIO, WHIUBHIYAIbHBIH MPEeINPHHUMATEIb W
OPUINYECKOe JINI0, 0OIamaromee HeoOOXOAUMON TPaBoO M JIEeCIIOCOOHOCTRIO (IPaBOCYOBEKTHOCTRIO, AEIHKTOCIIOCOOHOCTRIO), B
COOTBETCTBUM C 3aKoHOAarenbcTBOM Poccuiickoit denepanuu.

5.Cnoco6 3akiouenus 1oropopa (caekn): 6e3oroBopounsiit aknent OdepTsr.

6.MomeHT 3aKJII0oueHus A0roBopa (akuent ogepthl): akientoM OdepThl B COOTBETCTBHH cO cTarheid 438 ['paxkjaHcKoro
kozekca Poccuiickoit denepanuy cuuTaeTcs IMOJHAS WM 4YacTHUYHAs oOIUiarta 3aka3dylMKoM 3asBKM Ha BHIOpaHHbIE UM YCIYTH.
MHaroit aknenTa odeprsl 3akazunkoM (aroi 3akioueHus JJoropopa) cuntaercs ara 3a4uCiIeHHs AEHEKHBIX CPEJCTB 32 OKa3aHUe
VYenyr, Ha pacueTHsI cueT MicnomHuTens.

7. IIpeamet norosopa (ogepThl) — OKa3aHHUE IUIATHBIX 00Pa30BaTEILHBIX YCIIYT.

7.1. Yeayru: nucraHIMOHHBIE (OHJIAKH) IJIaTHBIE 0Opa3oBaTeNbHbIE YCIYTH, KOTOpble oKa3bIBatoTcst McronanTenem
10 OIPE/ICICHHOM TEeMaTHKe COINaCHO IporpaMme OOydeHHs B OIpEAEICHHOM OObeMe BKIIOYAIOIIMK B ceOs pa3iudHbIe
MaTeprabl 1 MEPONIPUATHS (2 TaKXKe MX 3alliCH) B 3aBUCHMOCTH OT ITPOTPaMMBbI 00ydeHus 1 BEIOpaHHOTO 3aka3zuukoM Tapuda.

7.2. [porpamma o0yuenusi (IIporpamma OmnmaiiH-kypca win Meponpusatus, oOpa3oBaTeNlpHas IporpamMma) -
3aKpEIUICHHBIE B OIPEACICHHOM TEMAaTHYECKOW ITOCIIEIOBATENbHOCTH OJNOKM OHJIAHH-3aHSTHH, B KOTOPBIX DAacKpBIBACTCS
COZIepXKaHUe HAIIPaBIEHHOCTH 00pa30BaTEIbHON POrPaMMBI.

7.3. MeponpusitTue - BeOWHApPHI, TPYNIOBbIE BEOMHApPHI, TPEHWHTH, MACTEP-KIACChl, OHJIAWH CEMHUHapHI,
WHMBH/yallbHbIC OHJAaWH-BCTpeuH, O3(upbl, pa30opbl, NpencraBisiomye coboi Berpedy ¢ VcnonHuTeneM WM €ro
IIPEJICTaBUTENIEM TOCPEACTBOM MHTEpHET-KOMMYHUKALMN B OHJIAHH-PEXUME, a TAKKE B 3AIIUCH.

7.4. Marepuan - oOyuaromuii ayano-, BUAEO- WM TEKCTOBBIM MarepHall, B YaCTHOCTH, MarepHajaMH SBISIOTCS
ay/ZIMOBU3YyaNIbHBIE IPOU3BEACHHS, TPE3EHTALIUY, 3a/JaHus], CTPAHUIIBI CaiiTa, HHTEPHET-CTPAaHULBI ¢ HH(OpMaIel, TPaKTHKYMBI,
ay/no-, BU/ICO- WJIM TEKCTOBBIE 3aIIMCH YPOKOB.

7.5. Tapud, crommocts Ilakera ycayr — croumocts Yciyr McnonHuTens, yCTaHOBIIEHHasl 3a ONPEAEICHHYIO
COBOKYITHOCTh MAaTE€pHajoB, MEPONPHATHHA IO Iporpamme oOydeHHs, 00pa3ylonX B Pa3IMYHOW KOMOWHAIIMKM COCTABIIAIOIINE
Yeayru (ITaker npeanoxxenuit), oroOpaxeHHas Ha CaiiTe n sIBISIETCS TPUIIOKEHUEM K HACTOALIEH odepre.

8.Coaep:xanue Yciayr U NOPSAAOK UX OKA3aHUS:

8.1. B cnywyae monmHOTO commacus co BCEMH YCIOBHAMH Hactosmiero [loroBopa, 3aka3umk BBHIOMpAeT MPOTpaMMy
oOyuenuss u odopmiser 3agBKy Ha Yciuyrm Ha caifre http://ksamata.ru, danila-susak.com, ksamatacenter.com, a Takxke Ha
JCHAMHTAX, YKa3aHHBIX B peKkBU3MTax lcroiaHuTes (manee — «VHTepHeT-pecypc»), 0OECIeUMB IOCTOBEPHOCTb

NpeNOCTaBICHHOW MH(pOPMAUU M TPOU3BOAUT oIuiaTy yciyr VcmomHurens cormiacHo HacrositmeMmy JloroBopy. MHdopmanus 06
VYenyrax pasMelleHHble Ha caliTe B COOTBETCTBYIOIEM paslesie M 3alojHEeHHas 3asBKa Ha YCIYTH SBJISIOTCS HEOTheMIIEMOil
4yacThI0 HacToduiero Jlorosopa.

8.2 C MomeHTa orutaThl 3aka3uMKoM 3asBKHM Ha Yciryrd, Mcnomnurens mpuHHMaeT Ha ceOs 00s3aTelbcTBa OKa3aTh
Takue YCIyTH B COOTBETCTBUH C NIPOTPaMMOM 0OydYeHHs W HaNpaBisieT 3aKa3uMKy CChbUIKY (depe3 JIMuHbIN KaOWHET) U TOCTYH K
paszneny MaTepHeT-pecypca nim nHoMy MHTEpHET-pecypcy, Ha KOTOPOM IPOBOIMTCS 00OydEHHE.

8.3. [porpamma oOyueHus (B T.U. BHI, YpOBEHb W (WJIM) HAIpaBICHHOCTH 00pa30BaTEeIbHON MPOTPAMMEI),
pasmemaercs Ha Caiite Hcmomaurens. McmomHutens He 00sM3aH TPOM3BOAWTH OOHOBIICHHE W/WIIH YIyYIICHHE W/AIH
YCOBEpUICHCTBOBAaHUE /WK JTI000€ NHOE M3MEHEHUE YCIYT.

84. Cpokn ocBOeHHsI 00pa30BaTENHFHON MPOrpaMMBI HIIH 9acTH 00pa30BaTeIbHOI MporpamMMbl (TIPOJOIKUTEIFHOCTh
oOyuenus) ykaspiBaeTcst Ha Caitre McmomHuTens.

8.5. VYenyru no Hacrosimiemy [loroBopy okazbiBarotcsi MIcosHUTENIEM AUCTAHIIMOHHO Yepe3 TeIEKOMMYHHUKALIUOHHYIO
ceTb MHTEepHeT, nocpeacTsoM nporpammuaoro odecnedenus (I10), To ecTs B peskume oHJIaMH (YIaleHHO).

8.6. dopma o00yueHus — 3a04Hasi C IPUMEHEHNEM JUCTAaHIIMOHHBIX 00pa30BaTeIbHBIX, SJICKTPOHHOTO O0YYEHUS.

8.7. VYeayrun VcnonHuTenst orpaHUYeHbl IpeJOCTaBlIeHueM 3aKa3uiKy oOydaromeil nadopmaruu, rnepenadu 3HaHui u

ombita McmonuuTens mo mporpamMme oOyueHHss W (OpPMHPOBAaHHMEM HABBIKOB IUISI MX CaMOCTOSATEIBHOTO HCIIOIb30BaHUS
3aka3uukoM. Bce pemreHus Mo MCHONB30BAaHUIO MOIYYEHHBIX 3HAHMN MPUHUMAIOTCA 3aKa3uMKOM CAMOCTOSITENIBHO MO CBOIO
OTBETCTBEHHOCTbD.

8.8. Ilepen ucnonb30BaHMEM MaTepHaioB 3aKa3uMKOM, INPEAOCTAaBICHHBIX McrmomHnTeneM B paMKax HCHONHCHHS
CBOMX 00s3aTeNBCTB MO HacTosAmeMy Jlorosopy, 3akazdumk 0oOs3yeTcsi MPOKOHCYIBTUPOBATHCS C BPAadOM O NMPUMEHEHHH TEXHHK
O3JI0POBIICHUS OPraHM3Ma C Y4E€TOM HHIUBHIYaJIbHBIX OCOOCHHOCTEH OpraHu3Ma M BO3MOXHBIX MMEIOIIUXCSA 3a00JIEBaHUI.
HcnonHuTens He HECET OTBETCTBEHHOCTH 32 COCTOSHHE 3/I0POBbs 3aKa34MKa, IIPH UCIIOIb30BAaHUN HH(OpPMAINHY, TOTyYEHHONH B
nepuoj 00y4eHus1, 6e3 HabmroaeHNs Bpada. [IpHHSATHE pEIICHHE Ha OCHOBE BCEH MpeaocTaBieHHoN M cnomHuTeIeM HHPOPMAIHK
HaXOJHUTCSl B MCKIIOYMTENIFHOM KOMIETEHIMHM 3aka3uvka. 3aKa3udK MPHUHUMAeT Ha ceOsi TOJHYI0 OTBETCTBEHHOCTh M PHCKH,
CBSI3aHHBIE C HCIOJIb30BaHHMEM HH()OpPMAalMM W MaTepHajoB, MPEAOCTaBICHHbIX VcrmonHuTeneM B paMKax HCIONHEHUS CBOMX
00s13aTeNbCTB 10 HacToseMy Jloroopy.

9.Cnocods1 nHpopMupoBaHus 3aka3uuka. B 11X Haaexaniero NCIoHEHUs 0053aTelIbCTB 10 HacToseMy JloroBopy
Vcnonuurens BrpaBe yBeJOMJISTH 3aKa3uhKa IyTeM HPEIOCTaBICHHS HEOOXOIUMBIX CBEACHHH WM TpeOOBaHMH, KOTOpHIE
JOJDKHBI WM MOTYT OBITh CcOOOIIEHB! 3aKa3uuKy B COOTBETCTBUM C JlOroBOpoM WM TpeOOBaHMSIMH JICHCTBYIOIIETO
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3aKoHOmarenbcTBa Poccuiickoit @enepannu. CBeleHHS CUYUTAIOTCS INPEIOCTABICHHBIMH 3aKa3uMKy IOJDKHBIM 00pa3oM, eciu
yKa3aHHbBIE CBEICHUS MPEICTABICHBI OTHUM M3 CIEIYIONINX CIIOCOOOB:

9.1. OnybnukoBansl Ha Caiite Mcmonmaurens, B Telegram-Kanane McnonnuTens;

9.2. CooOruensl 3akazuuky mpu akuente Odeptsl B Tekcre OdepTs (110 cocTosiHUIO Ha MOMEHT akuenTta OdepTol);

9.3. CooOriensl 3akazuuky nepen akuentoM OdepTsl Ha BEOMHAPE WIM HHBIX MEPOIIPUSATHSX;

94. JloBeneHbl 0 CBeleHMsl 3aka3uMKa IOCPEICTBOM OJJICKTPOHHBIX COOOIIEHHMH, HAlpaBICHHBIX 3aKa3dyuKy IO
JJIEKTPOHHOM TOYTE, yKa3aHHOM MpH peructpanuu Ha Caiirte;

9.5. JloBenieHBI 10 CBEJCHUS 3aKa3zunKa C MCIOIb30BaHNE MECCEHDKEPOB U collManbHbIX cereil (Bronrakre, Telegram,
WhatsApp, Instagram) o Homepy Tenedona, ykasaHHOMY NpH peructpanuu Ha Caiire;

9.6. JloBeneHsI 10 cBeieHN 3aKa3unKa ITyTeM yBenomieHus B JImanom kabunete (bannep) UuTepHET-pecypca;

9.7. JloBeneHbl 1O CBEICHUS 3aka3zuuka IIyTeM Tesle()OHHOTO 3BOHKA II0 HOMepy TeneoHa, YKa3aHHOTO IIpH

3armoaHeHny OnmaHka 3asBKY Ha YCIIYTH.
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9.8. [Ipu oOpamiennu 3akazunka 1o Tenedony: +7 (495) 627-60-72 umu 1Mo MeKTPOHHOH mouTe support@ksamata.ru.

10. IIpaBa u o6sizanHocTu CTOPOH.

10.1 W cnonHUTENE MMEET IPaBo:
CaMOCTOATENIFHO  ONpeNeNsiTh COAEp)KaHWEe IPOTpaMMbl  OOydeHHs, BBIOMpATh y4deOHO-METOaMUYecKoe olecredeHue,
00pa3oBaTeNbHbIE TEXHOJIIOTHH 110 PEATTM3YEMBIM UM 00pa30BaTeIbHBIM IPOTpaMMaM.
Pa3pabarbiBarh ¥ IPUHUMATH NpaBHJIa BHYTPEHHETr0 pactopsiKa o0ydaronuxcs, 00pa3oBaTeabHbIe IIPOrPaMMBI.
CoBeplIeHCTBOBATh METOBI 00y4eHHs, 00pa30BaTeIbHbIE TEXHOIOTHH.
[pousBomuts Momudukammo odoro nporpammuoro obdecredenus (I10), Caiita, [Inardopmsel, mprocTaHaBIMBaTH PadOTY
Caiita, mpum OOHAapY)XEHHH CYIIECTBEHHBIX HEHUCTIpaBHOCTEH, ommOOK u cOoeB, a Takke B IENIX INPOBEACHUA
npoduiIakTHYeCKUX padoT U NMPEAOTBPALICHU CITyYyacB HECAHKIIMOHUPOBAHHOTO JocTyna K CaiTy.
[IpuBnekars TPEeTHHX JIMI K OKa3aHMIO YCIIYT, 0€3 MpeBapuTeIbHOTO COrIachs 3aKa3uuKa.
OTkazaTh B 3aKIIOYCHUS JOTOBOpa Ha ocHOBaHMM OdepThl MPH OTCYTCTBHM TEXHHYECKONH BO3MOXXHOCTH IMPETOCTABICHHS
VYeayr.
B opHocTOpoHHEM mOpsAnKe, 03 MEpCOHAIBHOIO YBEJOMJICHHMS 3aKa3dMKa HM3MEHsTh YCIOBUS oQepThl (comepikaHue
MarepuanoB u MeponpuaTrii mporpaMMbel 00yUCHHUS, TATHl H BpeMs IPOBEICHUN/TPAHCIAINH MeponpusTuii). YBemoMiIeHne
00 m3mMenernu yciouii Odeptsl pasmentaercs Vcnomanrenem Ha WHTEepHET-pecypce. M3menenus, BHeceHHble B Odepry,
BCTYHAIOT B CHJTy B T€UCHUE TPEX JAHEH ¢ MOMEHTAa pa3MeIeHuUs.
OcymecTBiATh (HOTO- U BHIEOCHEMKY MeponpusaThii ¢ yuacTueM 3aka3ulKa ¢ MCIIOIb30BaHUEM IIOJyYeHHOTO MaTepHaia B
peKIIaMHO-MH(OPMAIIMOHHBIX IETSIX [0 CBOEMY YCMOTPEHHIO, C comiachsl 3aKka3zunKka IPEJOCTaBICHHOTO IPH 3aKITI0YCHUN
Horosopa. IIpu 3TomM VIcIONMHUTENIO PHUHAUICKHUT UCKITIOUNTENIFHOE TIPaBo (M CMEXHBIE MIpaBa) Ha yKa3aHHbIC MaTepHalbl.
Hcnonp30BaHle TaKUX MaTe€pUaoB, B TOM YUCiIe 3aKa34MKOM, BOSMOXHO TOJIBKO C MUCBMEHHOTO pa3pemenust VicnonHurens.
Ha o13s1B 0(pepThl B cooTBeTcTBHU CO CT. 436 [parkganckoro kogekca Poccutickoit @enepanun. B ciydae oT3siBa HacTosIeH
oteptsl HacToAmmii JloroBop cuMTaeTCs MPEKPALICHHBIM C MOMEHTa Takoro Or3biBa. OT3BIB OCYIIECTBIAETCS ITyTEM
pa3MeleH st COOTBETCTRYoMIeH nHpopManyu Ha CaliTe MO0 MyTeM JIMYHOTO MUChMa 3aKa34yHKYy.

10.2.  Viconuutens 06s3aH:
Opranu3oBars 1 00eCNeYnTh HAAJIeXxallee Oka3aHue YCIyr B COOTBETCTBHH ¢ JJOrOBOpOM ¥ IporpaMMoii 00ydeHusI.
Cobmromats mpasa 1 cBOOOIBI 3aKa3ulKa, IPEAOCTaBICHHBIE €My JeHCTBYIONMIEM 3aKOHOJATEIECTBOM
JoBectu 10 3axka3unka HHGOPMALIUIO, COACPKAILYIO CBEICHHUS O MPEI0CTaBICHUN 00pa30BaTeIbHBIX YCIIYT.
OcymecTBIATh NOANEPKKY (00paTHYIO CBsI3b) 3aKa3yMKy NPU BBIOOpE W MOJNyYEHUH YCIYT, TOpsAKa M NpaBHil 0QOpMIICHHS
3asBku 1o Tenedony: +7 (495) 627-60-72 nnm 3MEKTPOHHOM mouTe: support@ksamata.ru

10.3. AKa3UYNK MMEET TIPABO:
OrtkazaTbest OT ucronHeHus JloroBopa, ¥ moTpeboBaTh MOJTHOTO BO3MEIIECHHS YOBITKOB €CIIM UM OOHApyKeH CYIIECTBEHHBIH
HEJI0CTaTOK OKa3aHHBIX 00pa30BaTEIbHBIX YCIYT WM WHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT ycinoBuid JloroBopa (HapyiieHus
CpOKa OKa3aHHMsl YCIIYT JHOO 110 CBOEMY YCMOTPEHHIO TpeOOoBaTh ycTpaHeHue McnonnureneM Hel0CTaTKOB.
TpeboBaTth COpa3MEpHOTO YMEHBIIEHUS] CTOMMOCTH OKa3aHHBIX IJIATHBIX 00PAa30BATENbHBIX YCIYT HIH OE3BO3ME3IHOTO
OKa3zaHHs 00pa30BaTeNIbHBIX YCIYT €CIIM UM O0HAPYKEH CyLIECTBEHHBIH HEJI0CTATOK OKa3aHHBIX 00pa30BaTelIbHbIX YCIYT WK
WHBIE CYIIECTBEHHBIE OTCTYIUIEHUS OT ycioBuid JJorosopa.
TpeboBaTh BO3MENICHNS MOHECEHHBIX MM PAaCcXOAOB IO YCTPAHEHHIO HEIOCTATKOB OKA3aHHBIX IUIATHBIX 0Opa30BaTEIBHBIX
YCIIyT CBOMMH CHJIAMH WJIN TPETHUMH JIUIIAMH.
Hasnauurs McnonHurento HOBBIM CpPOK, B TEUEHUE KOTOPOro McCnoiaHWTeNnb NOJKEH NPUCTYIUTh K OKA3aHUIO ILIATHBIX
00pa3oBaTeNbHBIX YCIYT U (WIN) 3aKOHYHUTH OKa3aHHE IIATHBIX 00pa30BaTEIbHBIX YCIyT WIM MOPYYUTh OKa3aTh IUIATHBIC
00pa3oBaTeNbHBIC YCIYTH TPETPUM JIMLAM 3a PasyMHYIO LIEHY M IOTpPeOOBaTh OT WCIIOMHHUTEINS BO3MEIICHHS MMOHECEHHBIX
pacxofioB WM TOTpeOOBaTh YMEHBIICHHS CTOMMOCTH IUIaTHBIX 00pa30BaTeNbHBIX YCIYT, B cliydae ecii lcnonHurensb
HapylImwiI CpOKH OKa3aHUs IUIATHBIX 00pa30BaTENbHBIX YCIYT (CPOKM Hadayna | (WIM) OKOHYAHHs OKa3aHWs IUIaTHBIX
00pa3oBaTeNbHBIX YCIYT U (WIHM) TPOMEXYTOUHBIE CPOKHM OKa3aHWs IUIaTHOW 00pa3oBaTeNbHOM YCIyrw) JHOO eciu BO
BpEMsI OKa3aHMUs IJIATHBIX 00Pa30BaTEIbHBIX YCIYT CTAJI0 OUYCBHIHBIM, YTO OHH HE OYIyT OCYIIECTBIICHBI B CPOK.
Ha GecniarHoe monb3oBaHue OMOIMOTEYHO-UH(DOPMAIMOHHBIMU pecypcamMu, Y4eOHO!, MPOU3BOJCTBEHHOW, HAyYyHOH 0a3oii
Hcnonaurens B nepron o0ydeHus..

10.4.  3aka3uuk 00si3aH:
CBOEBpEMEHHO IepesiaTh Bce HeOOXOMMBbIE IOKYMEHTHI M HHpopManuio Mcnonuurento.
CamocTosITeIbHO M 3a0aroBpeMEHHO O3HAKOMHTCSl C NpOrpaMMOi OOyueHHs, B T.4. C JarTod, BPEMEHEM, YCIOBUSIMU
mpoBerieHUst MeponpusTusi, Kak 0 MOMEHTa Mojaud 3asBKH, TaK M MOcjie akienrta odepTsl, MpUHUMas BO BHUMaHHE
BO3MOYKHOCTh M3MEHEHUSI YKa3aHHbBIX yclIoBUH. [lata Hadama oOydeHHsI MOXET ObITh repeHeceHa VcromHuTeneM Ha CpoK He
6omee 30 gHEH, aKTyaIbHYIO AaTy Hadajga oOydeHns HeoOXoauMo poBepsTh Ha HTepHeT-pecypce
OmauuBare YCIyru B TOpSIKe, pasMepe M CPOKH, NMpeaycMOTpeHHble [[oroBopoM M IpeAsioKeHHEeM, pa3MEleHHOM Ha
Caiire.
CBOEBPEMEHHO M OTBETCTBCHHO BBINOJHATH 33/laHHMS B paMKax OOyYeHMs W NPEJCTaBIATH VICIONMHUTENIO IS MPOBEPKH
OTBETHl Ha BONPOCHI, A0 Hayama JHS, CIEAYIOIIEro 3a JHeM HoiydeHus 3aganud. [Ipu stom McnoiaHuTeno M3BECTHO, YTO
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CYIIECTBYIOT 3aHTUS (YPOKH), TaTbHEHIIICE YIaCTHE B KOTOPBIX HEBO3MOXHO, 0¢3 BBIOJHEHHUS IPEAIICCTBYIONIETO 3aaHuUs.
B sTOM ciydae Bce pUCKH HEBO3MOXKHOCTHU JalbHENIIEr0 OKa3aHUs YCIYT HeceT 3aKa3uuK.

5) HesamemnmuTensHo yBenoMuth McnomHuTesns 00 M3MEHEHHH CBOMX KOHTAKTHBIX JaHHBIX B MUCBMEHHOW (OpME MOCPEACTBOM
KOHTAKTHOT'O e-mail, ¢ moATBep)KACHNHEM (DaKkTa TAKOBOTO YBEIOMJIICHUS.

6) ObGecmeunts KOHPUACHINATBHOCTD CBEICHMI, COCTABILSIFOIINX MpeaMeT HacTosmieir OhepTsl.

7) OO0ecne4nuTh TEXHHYECKYIO BO3MOXXHOCTh MPUHATHA YCIyrd (HaUIeKalluid JOCTYI B HHTEPHET, HAIMYHE MPOrPAMMHOIO
o0ecriedeHns, COBMECTUMOTO C iepeaadeit madopmarmu ot VICmoTHUTES U APYTHX HEOOXOAUMBIX CPEJICTB).

8) Obecneunts COOIIONCHME HCKIIOYMTEIBHBIX M HHBIX NPaB aBTOpa KOHTEHTA, WCIONB3yeMOro B MeponpusaTuii U mpas
Hcnonnutens, opraHusyromero Oka3aHue yCIyrH.

9) OGecne4nTs YBaXUTEIbHOE OTHOIICHHE K JPYTUM YYaCTHHKAM O0yUYCHHUS.

10) OGecneunTs cobmoAEHNE 3apeTa ayano, POTo M BUACOCHEMKH, a TAKKe 3alpeTa Ha HCIOIB30BAHNC IOy YCHHBIX 3HAHUH U
HAaBBIKOB JId I€peaavyu TPETbUM JIMIIaM C KOMMEPUYECKUMHU LEJISIMU.

11. CTouMOCTb YCJIYT:

11.1.  Croumocts Yciyr mo HactosieMy JloroBopy 3aBHCHUT OT oObeMa Yciayr (COBOKYIMHOCTH MarepuaioB u
Meponpusituii o nporpamme oOydeHHs1), onpeneleHHbIX Tapudom uiau crouMocTh [IporpamMmsl o0ydeHHs], U yKa3bIBaeTCs Ha
Caiire nponaxxu (Ha cTpaHulle BEIOpaHHOU 3aka3unkoM [IporpaMmsl 0OydeHus).

11.2.  CrommocTh oKa3piBaeMblx [cnomnurenem VYemyr 1o Hacrosimemy JloroBopy MoxkeT OBITH HM3MEHEHa
Hcnonaurenem B 1r000€ BpeMs B OJHOCTOPOHHEM Iopsiyike. HoBasi CTOMMOCTB BCTYIIAeT B CHITy C MOMEHTA OIyOJIMKOBAHUS U HE
pacIpocTpaHsieTcs Ha OIUIaYeHHBIC K MOMEHTY OIyOJIMKOBaHMUS TaKNX M3MEHEHUH YeiyTu.

11.3.  Hcnonuurtens BIpaBe yCTaHABIMBATL PA3NMYHBIE CKUAKU U CIIELHAJbHBIE NPEJIOKEHUSI Ha CTOMMOCTb YCIYT,
KOTOpBIE JEHCTBYIOT OTpaHMYEHHOE BpeMs. B TakoM ciyuae 3aka3uuK COIVIAMIAETCS C YCIOBHSAMHM CIEHHAIBHBIX MPEIUTOXKCHUMH,
BEIpaKasg CBOM aKIENT IyTeM OIUIaThl YCIYyT IO CHEeNHaibHON 1eHe (co ckuakoil). MHpopMarus o CKHIkax, CHeIHaIbHBIX
MIPEATIOKESHUSIX M BpEMEHU MX JIeHCTBUsA pa3memaeTcs Mcmonmnurenem Ha Caiite nmpogaxku. B cirydae okOHYaHMsI CpoKa IEHCTBUS
CKUJKH, CIEIMaJbHOTO TNpeIOKeHHs, 3aKa3yhK He BhpaBe TpeOoBare oT Mcmomuurens 3akmiodeHus ¢ HuUM JloroBopa Ha
CIICHUAJIbHBIX YCIOBUAX. Bo Bcsakom ci1ydac, CTOUMOCTD YCJIYT OIMPEACIIACTCA Ha JaTy UX OIJIAThI 3aKa3yruKoOM.

11.4.  Omnara yciyr npou3BOAXTCS 3aka3uukoM B nopsnake BHeceHus 100 % mpemomaTsl B pa3Mepe CTOMMOCTH YCIyT
cornacHo Tapudy, eciau HHOU NOpAROK He cortacoBad CTOpoHAMHU.
11.5.  Omnara BeIOpaHHOTO Yciuyr oOy4eHHs IPON3BOANUTCS 3aKa3unKOM JIFOOBIM 13 HIKENEPEUHCIIEHHBIX CIIOCO00B:

1) Tlepeuncnenne 3aka3unkoM JIEHEKHBIX CPEACTB B BamoTe Poccuiickoit @eneparmu (pyOis) Ha pacyeTHBIN cueT VcnomauTens
0e3 npeBapUTEeIbHOTO BEICTaBIeHUs cueTa VcromHuTeneMm.

2) Orulara 0aHKOBCKOM KapTOW C IOMOIIBIO 3JIEKTPOHHON CHUCTEMBI IpUeMa IUIaTexel, KOTopylo VICIomHuTeb HCoMb3yeT Ha
cBoeM caiite. [locie 3aka3a Yciyrm 3aka3dmK IMEpeHANpaBIseTCS Ha CEPBUC IUIATEKHOW CHCTEMBI, HA KOTOPOM 3aKazdHuK
MOXKET OIUIATUTh YCIIyTy JH00BIM YI0OHBIM €My CIIOCOOOM M3 TEX BAPUAHTOB, KOTOPbIE MPE/ITIOKEHBI CEPBUCAMH.

3) Onmnara yepe3 MJIaTe)KHbIE TEPMUHAIIBI JTHOO UHTEPHET- OAHKUHT.

4) Ormara Yeayr HcnomHurtenss MOXET NPOW3BOAWTHCS JIMYHBIMUA CPEACTBAMH M (WIM) KPEAWTHBIMH CpPEACTBaMH B
COOTBETCTBHHU C YCIOBUSIMU OaHKOB-TIAPTHEPOB M KPEAUTHBIX OpOKEpOB (MAapTHEPOB HEOOXOAUMO YTOUHATH y McrmomHuTENs
Ha MOMEHT 3aKJIIOueHHs HacTosiero Jlorosopa). YciaoBus U MOPSAAOK IPEAOCTABICHHS KPEIUTa, PACCPOUKH CaMOCTOSTEIIEHO
OIIPEAEIIAIOTCS. M yCTAaHABIMBAIOTCS TApTHEpaMH VIcIonmHUTENs U He SBISAIOTCS TPEAMETOM HacToswero JloroBopa, nmosromy
VcnionHuTens HE HECET OTBETCTBEHHOCTH 3a COACP)KAHWE W WCIIONHEHHE JIOTOBOPOB 3aKa3uMKa 3aKJIIOYEHHBIX C TPETHHMH

JULAMHU.
5) HWHeIM cornacoBaHHBIM ¢ McrmomHUTENeM ClIOCOO0M, HE IPOTUBOPEUAIIINM 3aKOHOAATESIBCTRY PO.
11.6. JlaToli orutaThl CUMTACTCs Jara MOCTYIUICHHUS JCHEKHBIX CPEICTB Ha pacueTHBIN cuer McmomHurens, mudo nara

NOCTYIUICHUSA ACHEKHBIX CPEACTB HA DJICKTPOHHBLIC KOLICIIbKU I/ICHOJ'IHI/ITCJ'DI, 0o Jlata MMOCTYIUICHUA ACHEKHBIX CPEACTB HAa CUET
IUIATEXKHOMN CHCTCMbI, UCITIOJIb30BAHUC KOTOpOﬁ OCYIIECTBJISACTCA Hcnonaurenem.

12. Cnaya-npuemMKa 0Ka3aHHBIX YCJIYT:

12.1.  HcronHeHueM 00s3aTeNbCTBA O TpEIOCTaBiICHUIO MarepuasioB sBisercs (akT pasmemnieHuss Marepuana Ha
Wntepuer-pecypee McnonHurens 1 OTKphITHE JOCTyIA K HAM JUTd 3aka3udKa B yCTaHOBIEHHbIE McriomHnTeneM cpoku.

12.2. HcmomHeHmeM 00s3aTeNbCTBA TI0 IPOBEACHUIO Mepompusatuil sBisieTcs (akT NPOBEHCHUS MeponpusTHs
CIoco0aMu B CPOKH, KOJTMYECTBE U B MOPSIJIKE, YCTAHOBICHHBIM VICTIOMHHUTENEM, BHE 3aBHCUMOCTH OT y4acTHsl 3aKa3qnKa.

12.3.  VYenyrm mo HacrosimeMmy JlOroBOpY CUMTAOTCSA IMOTHOCTBIO OKa3aHHBIMHU, €clH VICTOMHHWTENEM NpenocTaBiIeH
JOCTYNn KO BceM Marepuanam/MeponpusTHsIM, MPEAyCMOTPEHHBIMU IPOrpaMMoil oOyueHHsi, BHE 3aBUCHMOCTH OT TOTO,
BOCIIOJIB30BAJICS JIM 3aKa34MK TAKOBBIM JOCTYIIOM, M KOIJIa HMEHHO OH UM BOCIIOJIB30BAJICS.

12.4.  VYcnyru cuuTaroTCs NMPUHATHIMU 3aKa3dMKoM Oe3 3aMeyaHuil 10 Ka4yecTBY M CPOKY, €cii B TeueHue 1 (omHOro)
KaJICH/IapHOTO JHS 110 UCTEUYEHHUHU CPOKa, IPOBE/ICHHs 00yUeHNs], 3aKa34nK HE 3asBHJ MOTHBHPOBAHHOTO BO3PAKEHNUS HAa KAYE€CTBO
n o0beM Takux YCIyr IyTeM HalpapieHus B aapec VcrmomHuTens 3asiBICHUS 0 aapecy JIEKTpPOHHOH mouThl. [Ipnm stom
OT/ZEJIBHBII aKT OKa3aHHBIX YCIIYT HE 0(OPMIIIETCS, €CIM HHOE HE YCTAHOBIICHO OTAEIBHBIM coranieHueM Mexry CTopoHaMH.

Ecnn na MomeHT pactopkeHus JloroBopa IOCTYN NMpEAOCTaBIeH HE KO BceM Marepranam/MeponpusTHIM COIJIACHO
Tapudy n obpazoBarensHON mporpamme, YCIyrd Mo HacrosmeMmy JloroBopy CUMTAIOTCS OKa3aHHBIMH B TOM YacTH, B KOTOPOH
Hcnonaurenem npenocTaBieH 1ocTyl K Matepuanam/MeponpusaTiaM, Ha MOMEHT pacTopkeHus JloroBopa, BHE 3aBUCUMOCTHU OT
TOT0, BOCHONIB30BAJICS JIM 3aKa34MK TAKOBBIM JOCTYIIOM, M KOTZIa UMEHHO OH M BOCIIOJIB30BaJICS.

12.5.  Bce pucky, HacTymaromye BCIEACTBHE HEBO3MOXKHOCTH y4acTHs 3aka3uMka B OOy4YEHHH IIOCIICIOBATENbHO U B
IIOJTHOM 00BbEMeE, B TOM YHCIIE [10 IPUYMHE HETIOTy4eHHs (HECBOEBPEMEHHOT'O MOJIyUCHNS) BBICIIAHHON CCBHUIKU-JOCTYIIA JIEXKaT Ha
3aka3uuke.

13. HUckarouurtesbHbIe IpaBa:
3aka3uuK, akIenTys Hactosamyo OdepTy moaTBepKIACT, YTO OH MPEAYIPEKICH O TOM:
13.1. 4T0 WCHONBb30BaHHUE PE3YIBTATOB HMHTEJUIEKTYAJIbHOM JESATENTbHOCTH aBTOPOB KOHTEHTA, SIBISIOLIETOCS

COACpIKaHUCM o6pa303aTenLH0171 OporpaMMebl, a TaKiKE pe3yJIbTaTOB HHTCJ’IHCKTyaJILHOﬁ JACATCIBbHOCTHU I/ICHOHHI/ITGHH, B TOM 4YHCJIC



ITyTEM HCIOJIb30BAaHUSA TIOOBIX 3JIEMEHTOB METOAWK, TEXHHK, IPUEMOB, COCTABIAIOMINX 00pa30BaTEIbHYIO MPOrpaMMy JIFOOBIM

Croco0OM U B JIOOBIX HENAX (OTIMYHBIX OT JIMYHBIX, HEKOMMEpPYECKHX), €CIIM TaKOE HCIIOIb30BaHHE OCYIIECTBISETCS 0€3

IIMCBbMCHHOT'O COITIaCHus HpaBOO6Ha}IaTCII${, ABJIACTCA HE3AKOHHBIM U BJICYET OTBETCTBECHHOCTH, YCTAHOBJICHHYIO lleﬁCTByIOIHI/IM

3aKOHOJATEeTLCTBOM, B TOM 4Hcie 4. 2 cT. 146 YromoBHoro kojekca PD, B cOOTBETCTBUM C KOTOPOH HE3aKOHHOE HMCIIOJIb30BaHUE

00BEKTOB aBTOPCKOTO TpaBa, HaKa3bIBAIOTCS IITPahoM B pasMepe J0 JBYXCOT ThICSY pyOieil i B pa3Mepe 3apadOTHON ILIaThl

WIN MHOTO JIOXOJa OCYXKIEGHHOTO 3a IEPHOJ O BOCEMHAJIATH MECSlEeB, JMO0 00s3aTeIbHBIMH paboTaMHM Ha CPOK OT CTa

BOCBMUJIECSITH JIO JIByXCOT COPOKA 4acoB, JTMOO JIMILIEHHEM CBOOO/IBI Ha CPOK JI0 JBYX JIET.

13.2. B cnywae HapymieHUs 3aKa3uMKOM HCKIIOYMTEIBHBIX IIpaB, JIMIO, Yb€ IPaBO HApYIIEHO BIpaBe TpeOOBaTh
BBIIIIATHl KomrieHcaruu B pasmepe 500 000,00 pyO0., 3a kaxplii GpakT HapyIIeHus], a TaKke TPeOOBaTh BO3MELICHHs MPUYNHEHHBIX
yOBITKOB, BKIIIOYAs YIIYIIEHHYIO BBITOLY.

14. KonpuaeHuuaJbHOCTh M JUCHUIINHA:

14.1.  3akaz4mK MpeayIpexkaeH O TOM, YTO KaTeTOPHUYECKH 3alpenieHo:

1) nroboe KonmMpoBaHUE, COXpaHEHUE, pa3MeleHUe, MyOIMKanus, THpaKHpOBaHKeE 3amiuceid MarepualioB w/uiau MeponpusTiii, B
TOM 4HCIIC, HO HE OI'PaHWYMBAsICh, ISl JMYHOTO WJIM MHOTO WCIIONb30BaHMS, Ha IIEPCOHAIBHBIC KOMIIBIOTEPHI, SJIEKTPOHHBIE
YCTPOMCTBA, CEPBEPHI, CAUTHI, BUIEOXOCTUHIH, IEKTPOHHBIE IHTEpHET-PECYPCHI;

2) JeMOHCTpalus W Tmepemada (pacmpocTpaHeHHe) B dare oOyueHus HH(OPMALMH PEKIAMHOIO, MO3JPABHTEIBHOTO, WHOTO
XapakTepa, a Takke (OTO U BHJCOMATEPUaIIOB, 3BYKOBBIX ¥ HHBIX (hailIoB, MPSMO HE OTHOCSIIHECS K 00yUIeHHIO;

3) coznanue B are 0OyUYCHUS OTAEIBHBIX TPYIIL, TIOATPYIII, JFOOBIX TEMATHYECKUX MITH MHBIX OTBETBIICHHS YaTa.

14.2. B ciyyae HapymieHHs BBIICH3JIOKCHHBIX 3arpeToB, McrmoaHnTens ocTaBisieT 3a coOOH MpaBO MPHOCTAHOBHUTH
(mpexpatuTh) yaactue 3aka3unka B 00yICHUN.

15. Cpoxk aeiicTBUS 3aKJII0YEHHOr0 10roBopa (oepThl): ¢ MOMEHTA aKIIENTa U 10 MOMEHTA MTOJTHOTO MCIIOTHEHUS
CTOpPOHAMH IPUHATHIX Ha ceOsT 0053aTENbCTB.
16. Jexaapanus ocBeioMJIeHHOCTH 3aka3uyuka. O0padoTka mepcoHaIbHbIX JaHHbBIX:

16.1.  Axuenrys Hactosiyo OdepTy, 3aKa3uyuK MOATBEPIKIAACT:

1) d9ro caMOCTOSATENHHO O3HAKOMUIICS C yciaoBUsIMU OdepThl, OHN eMy Pa3bsiICHEHBI U ITOHSTHBI;

2) dTO y4acTByeT B O0yUEHHH IO COOCTBEHHOU BOJIC;

3) d9TO eMy HU3BECTHO, 4TO OOyueHHUE He SBISETCS MEIUIIMHCKOHN, MCUXOJOTHYECKON WIIM MCUXHATPUUECKOW Tepamuei, U He
3aMEHSET TaKOBYIO;

4) 4TO eMy W3BECTHO, O TOM, YTO BCE HETaTHBHBIC IIOCIEJCTBUS, MOTYIIHE BO3HUKHYTb BCIJICJCTBHE HEIOCTOBEPHOCTH
nH(pOpMaLNH, peocTaBIeHHON 3akazunkoM Mcromaurento, HeceT — 3aka3duK.

5) dTO eMy HW3BECTHO, YTO B CIydae, €CIIM OH IMOYYBCTBOBaJ ceOs IUIOXO W/MIM 3a0oiel W/HIM MPOW30III0 W3MEHEHHE B
COCTOSIHUHM €TO 3[I0pPOBbBs, (PH3MYECKOTO W/HMIIHM TICHXHYECKOTO, OH 00s3aH HEMEIIEHHO cooOmuTs 00 3ToM VcmomHuTEmI0
(ytuiry, ynonHoMoueHHOMY VcTiomHUTEeM) B IPUOCTAHOBHUTH (TIPEKPATHTh) CBOE YYacTHE B O0yICHUH.

16.2.  3akazyMk MOATBEPXKAAET, YTO OH, JEHCTBYS CBOCH BOJEW M B CBOEM HHTEpece, MepemaaeT CBOM IEePCOHAIbHBIC
JlaHHble JUI1 00paboTku VcrmomHuTeneM M Jal cBOe comiacue Ha ux o0paboTky mo akuenrta odeprhl. (Hacrosilee coriiacue
JICHCTBYET /10 JHS OT3bIBA B MUCHMEHHOM (hopMme).

16.3.  3aka3umk yBEIOMIJICH, YTO 00pabOTKa €ro MepCOHANBHBIX JNAHHBIX OYJIET OCYHICCTBIAThCS VcmomHuTeneM Ha
ocHOBaHMU NyHKTa | u 5 wactu 1 crateu 6 @enepansHoro 3akoHa Nel52-®3 ot 27 urons 2006 roga «O nepcoHaNbHBIX JAHHBIXY,
B CBSI3M C YeM, 3aKa3uMK MPEeI0oCTaBUII coriacue Ha 00pabOTKy CIEAYIONIINX TEPCOHAIBHBIX JaHHBIX: (paMUIINK, UIMEHH, OTYECTBa,
JlaTy pOXKJCHUS, KOHTAKTHBIA Tene]oH, agpec IMEeKTPOHHOH MOYTHI.

16.4.  Tlopsnok, crmocoObl 00paOOTKM MEPCOHANBHBIX MaHHBIX OCYIIECTBISETCS B COOTBETCTBUH C ACHCTBYIOIIEM
3aKOHOMATEIHCTBOM U TTOJIUTHKOW 00paOOTKU MePCOHANBHBIX JaHHBIX McmomauTens, pa3merniaemoii Ha Caiite.

16.5. Ecim 3aka3uuk Jan cormiacue Ha IOAydeHHE HH(OPMAIMOHHBIX DPACCHUIOK M PEKIAMHBIX MAaTepHalioB OT
WcnonauTens Ha agpec 3MEKTPOHHON MOYTHI M KOHTAKTHBIN TenedoH, yka3aHHbIe 3aKa3duKoM IpH opopMIIeHHH O1aHKa 3asBKH,
TaKO€ COIIacue MOXKET OBITh OTO3BAaHO 3aKa3uWKOM B JIF0OOE€ BpeMs: OTKa3aTrhbCs OT MOMydYeHUs muceM U (uiau) SMS-coolieHunit
MyTeM HanpaslieHHs1 FICIONHUTENI0 COOTBETCTBYOLIETO YBEJOMIICHHUS HA SIEKTPOHHYIO TIOUTY.

16.6.  3aka3zumK TpH aKleNTe HAcTosleH Oo(epThl MPeAoCTaBiIsIeT VCHONHUTEN0 CBOE COIlacke Ha HCIOJNb30BaHUE
nHpopmanmn o cebe, 0 cBoeM OT3biBe 00 Ycmyrax Mcnomnurens (Bkitouas aBatap 3aka3uMKa ¢ pecypca, Tie 3aka3uHuKoM
pasMelieH OT3bIB), IMyOiMKanuio (MHOE paclpoCTpaHEHHE) MaTepHajoB O (akTe MONydeHHUs yciyr (B T.4 B KauecTBe KEHCOB),
MIPEAOCTaBIsEMbIX VIcIONHUTENEM CpeAcTBAaMH MAaccoBOM WHQOpManuK — TEJNEBHICHUEM, pajauo, B HHTEPHETE, IMeYaTHBIX
W3aHUSIX, COIMANBHBIX CETSAX, a TakkKe ITyONMKaIlMio YKa3aHHBIX MarepHajioB Ha oQHIMaIbHBIX MHTEepHET-pecypcax u
COIIMAJIBHBIX CeTsAX VICIONHUTENS, TaKoe COIIache MOXET OBITh OTO3BaHO 3aKa34YMKOM B JIF00OE BPeMsi: 0TKa3aThCsl OT HOJTyYEeHUS
nuceM u (nam) SMS-cooOrmmennit mytem HanpasieHuUs! VICTIOMHUTET0 COOTBETCTBYIOIIETO YBEAOMIICHHS Ha HICKTPOHHYIO ITOYTY.

3aKa34nK MpH aKIENTe HAcTOSMIEH OQepThl MPemocTaBiseT VcHmomHUTENo cBOe commache Ha (OTO M BHAEO CBEMKY H
ayano3amuch cebs B mporiecce OOydeHHs, BBINONHEHMS 33JaHUH WIM NPEOOCTABICHHUS OT3BIBOB 00 ycIyrax, a Takxke Ha

HCIIONB30BAaHUE TOJIYYCHHBIX B pe3ylbrare (OTOCHEMKH M BUIeo3amucu (ororpaduueckux M300pakeHui, BUIEO, CKPHHILOTOB

I/IH)II/IBI/I]lyaJ'[I)HI)IX/prHHOBBIX 4aTroB, TCCTOB, OIIPOCOB M MHBIX BBINMOJIHCHHBIX IMPAKTHUYCCKUX 33}13HI/Iﬁ Ha TI00BIX HOCUTCIIAX, B

nensax ucnonHeHusa obs3arensctB OO0 «KCAMATA» mo moroBopy, a Takke B IENSX peKIaMbl CBOUX YCIyI, pasMeLIeHHs Ha

Caiite, cocraBieHus MOPTHOINO, pasieia OT3BIBOB M T.J. (KpoMme Iesied HACHTH()UKAIMK JIUYHOCTH), M WHBIX IIEJCH He

MIPOTUBOPEYAIINX 3aKOHOAATeNbCcTBY PD, Ha Ge3Bo3Me3qHON OCHOBe, cornacHo CT. 152.1 I'paxkpanckoro kopekca P®. JlanHoe

cornacue MOXeT OBbITh OTO3BaHO 3aKa3yWkoM B Jr000€ BpeMs IIyTeM HarpaBieHHs VICIIOIHMTENI0 COOTBETCTBYIOLIETO

YBEIOMJICHHUS Ha JJICKTPOHHYIO I10UTY.

17. Iopsinok n3MeHeHUs U PACTOP:KEHH JOT0BOPA.

17.1.  JloroBop MOXeT OBITh pacTOprHyT NO comrameHnio CTOpPOH, a TakXe B OJHOCTOPOHHEM IOPSIKE MO
MMMCbMEHHOMY TpeOoBaHMIO omHOW 13 CTOPOH N0 OCHOBaHMSM, IIPEAYCMOTPEHHBIM JlOTOBOpOM H AEHCTBYIOIINM
3aKOHOAATEITbCTBOM.

17.2.  3akaz4mK BIpaBe pacTOPTHYThH HacTosAmmi J[oroBop B 1060€e BpeMs, 110 JIFOOBIM OCHOBAaHUAM ITyTEM HAIIPaBICHHUS
COOTBETCTBYIOILIETO YBeOMIICHHs cnonHuTeNto.



17.3.  HcmomHuTens BIpaBe pacTOPTHYTH JlOrOBOp B OMHOCTOPOHHEM MOPAIKE B CITyJasIX:

1) Hapymenust 3aka34nKoM CPOKOB OILIATHI YCIyT JIMOO HECBOSBPEMEHHOH OILIaThl 3aKa3dukoM Yeiyr 1o Jorosopy.

2) OpHOKpaTHOTrO HapymIeHWs 3aKa3uMKOM IIPABWII MOBeAEHUs Ha pecypcax Hcmomumrens (opuumanbHbli caiit, [Inardopma,
o(urmanbHBIe TPYNIBI B COIMATBHBIX CETSAX, 4aTaxX, CO3/JaHHBIX KaK C HCIIOIb30BAHHEM MECCEHDKEPOB, TaK M B pecypcax
cetn «MHTEpHET»), a TaKKe pa3KUIaHUE MEKHALMOHAIBHBIX KOH(IIUKTOB, OTBIICYCHUE IPYTHX YYACTHUKOB OT ITPOXOXKICHHS
mmporpamMmbl ~ OOy4eHHWs, cHaM, pa3MeLIeHHEe peKJIaMbl, HEICH3ypHbIE BBICKAa3bIBaHMSA, XaMCTBO, OCKOpOIeHHe
aJIMHHUCTPATOPOB, CIIYKEOHOTO IEePCOHANIA HIIH YIACTHUKOB.

3) Hapymenue UCKITIOUUTEIHHBIX TpaB icTioTHUTETS.

4) Hapyuienue 3aka3uuKoM 0CBOCHUS 00pa30BaTeIbHON IPOrPaMMBbI M BBITIOJHEHHIO Y4€OHOTO IIJIaHa.

5) Hapymenus 3aka3uukoM 00s3aTeIbCTB, PELYCMOTPEHHBIX HACTOAINM [loroBopom.

6) OrtcytcTBus y McrioqHUTENSI TEXHUIECKOH BO3MOKHOCTH MPEJOCTABICHUS YCIIYT.

18. Yci0Busi BO3BpaTa OIUIAYEHHBIX J€HEKHbIX CYMM B CJIydae pacTOP KeHUsi J0T0BOpPa

18.1.  3akazumK TONB3yeTCS BCEMH NpaBaMH IOTPEOUTENST B COOTBETCTBUM C NEHCTBYIOUINM 3aKOHOIATEIHCTBOM
Poccuiickoii @enepauny, perylnupyromyuM OTHOIIEHUS 10 BO3ME3IHOMY OKa3aHHUIO yCIyT.

18.2. 3aka3umk B ciyyae OKa3aHHWs €My YCIYIH HEHAJJIeKallero KadecTBa BIPABE BOCIIOIB30BaThCS IPaBaMU,
MIPeTyCMOTPEHHBIMH TOJIOKeHUsIMU 3akoHa PO «O 3amure npaB norpedureneit», [IpaBui okazaHus TIaTHBIX 00pa30BaTENbHBIX
YCIYT, HUCKIIOYUTCIBHO B ClIy4dasX, KOTJla HapyHICHHC €T0o IIpaB IMPOU30MIIJIO IO BUHE Hcnonuurens u pyu JOKa3aHHOCTH
YKa3aHHOTO 00CTOSITENIHCTBA.

18.3.  Bce mpeTeH3uM MO KauecTBY OKa3bIBa€MOH YCIyrM MOTYT HAIpaBISAThCA 3aKa3uMKOM Ha ajpec 3JIEKTPOHHOU
noutsl Mcnomuurens. Cpok paccmorpenus Mcnonnurenem nperensun (-uid) 3akazunka WM YKa3aHHOTO UM IOJydaTesst yCiIyT 110
Horosopy cocrasmsier 10 (ecsTp) qHEH ¢ MOMEHTa IOCTYIJICHUS TPETEH3UH B ajgpec VICTIOMHMTENS, 10 UCTEUYeHNH KOTOPOTO
HcnonauTeneM NpuHAMAETCS OJHO W3 CIEAYIOMNX PEIIeHHH]:

1) o Hecoracuu ¢ npeTeH3uel 1 00 0TKa3e B YAOBIETBOPEHNH yKa3aHHbBIX B Hell TpeOoBaHuil,
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2) 0 coracuM ¢ MPEeTeH3HeH 1 00 yIOBIETBOPEHIH M3JI0XKEHHBIX B HEH TpeOOBaHHUH B ITOJTHOM 00BEMeE JINOO0 YaCTHIHO.

18.4. B cmyuae pacropxeHus Hactosero JloroBopa 3aka3umk BIpaBe 0OpaTHTHCS C 3asBIEHHEM O BO3BPATE JACHEKHBIX
CPEICTB B TEUCHHE CpOKa OKa3aHusi Yciyr. TpeOoBaHMe O BO3Bpare OIUIAUYEHHBIX CyMM, INPEIBSBICHHOE 3aKa3dMKOM II03)Ke
OKOHYaHHs cpoka oOydeHus (IPONOIDKUTENBHOCTH TpOorpaMMbl o0ydeHHs), ykazaHHoro Ha Caiite, TO €cTb, KOTAa yciuyra Oblna
OKa3zaHa TOJTHOCTBIO, paccMarpuBactcs VcmomHuTeneM, HO HE MOAJEKHUT yHAOBIETBOPEHUIO, TAK KaK OMHOCTOPOHHUM OTKa3 OT
JIOTOBOpa, KOTOPBIi ObIT (paKTHUIECKH NCTIONHEH, HE TOITyCKAeTCs ACHCTBYIOIINM 3aKOHOAATETLCTBOM PO.

18.5. B ciyuae pacropxkeHust Hacrtosmero JloroBopa (3a HMCKIIOYCHHEM CIIydaeB pacTop:keHHus Jlororopa B CBSI3U C
HEKa4eCTBEHHBIMU YCIyramMu U HapyueHueM VcnomaureneM ycnosuil Jlorosopa), cnonauTens cornnacHo crathe 32 3akoHa PO
ot 07.02.1992 N 2300-1 «O 3amute mpaB NOTpeOUTEICH) BIIpaBe:

1) Vaepxkare cTOMMOCTh (PaKTHIECKH OKa3aHHBIX YCIYT PacCUMTHIBAEMYIO IIPO Kak CTOMMOCTh MarepranoB/MeponpHsaTHii, K
KOTOPBIM 3aKa34nKy IMPEAOCTaBIEH JOCTYIl 10 MOMEHTa pacTopkeHus JloroBopa (HE3aBHCHMO BOCIIOIB30BAJICS 3aKa3uhK
TaKUM OJOCTYIIOM WJIN HeT).

2) VYnepxxarb (paKTUUECKH TOHECEHHBIE MM PAcXO/Ibl, CBSI3aHHBIE C HCIIOIHEHNEM 00s13aTeNIbCTB 110 HacToseMy Jorosopy.

18.6. B toM ciyuae, ecnu 3aka3uMK He HCIOJIb30BaJ MPEIOCTABICHHBIM €My JOCTYN K MaTepuanaM, CTOUMOCTb TaKUX
3aTpar TaK)Ke MOIEKHUT BKIIOYCHHIO B cOCTaB (pakTHyeckux pacxomoB VIcromHHTENs, B CBSI3HM C OOCTOSTENBCTBAMH, HE
3aBUCSIIIIMMU OT BoJM Mcnomuurens.

18.7.  Ecnm VcnonHurtens NpUHUMAET PEIISHHE O BO3BPATE JICHEXKHBIX CPEACTB, PACUET CYMMbI BO3BpaTa IPOU3BOAUTCS
13 CyMMBI, (paKTHUECKH NOCTYNHBIIEH VICIIONHUTEIIO HAa pacYETHBIH CUeT.

18.8.  JleHexHBIE CpeicTBa BO3BPAMIAIOTCS 3aKAa3YHMKy ITyTEM HMX IEPEUHCICHUS Ha CYET, C KOTOPOTO OHH TOCTYITHIIH, B
teuenue 10 ([Jecsatn) nueit ¢ MOMeHTa noxy4eHus VcronHuTeNeM IpeTeH3UH OT 3aKa34rKa O BO3BPATe JCHEKHBIX CPEICTB.

Bce pucku, cBsi3aHHbIE C HETIOMYYIEHIEM BO3BPAIIEHHBIX VICIIONHUTENEM JEHEXKHBIX CPEICTB B COOTBETCTBUU C JaHHBIM

MYHKTOM, HeceT 3aKa34HuK.

18.9. B ciydae yIoBIEeTBOpEHMs 3asBICHHUS O BO3BpATE JEHEKHBIX CPEACTB JOCTYH K OOydyarollM MaTepuajaMm it
3akazunka mpekpamaercs B Tedenne 1 (omHoro) pabodero NHS ¢ JaThl HampaBiieHus McmonHuTtenem 3aka3uuKy peIIeHUs O
COOTBETCTBYIOILIEM BO3Bpare/HEBO3Bpare. YKa3aHHOE TpeOoBaHME 3aka3dMKa O BO3Bpare TaKKe CUMTAETCS OJHOCTOPOHHUM
pacropkeHueM JloroBopa o MHUINATHUBE 3aKa3uuKa.

19. JononHuTebLHBIE YCJAYTH

19.1. B pamxax Hacrosuero JloroBopa McmomHuTenb BOpaBe OKa3blBaTh 3aKa3uWKy JOIOJHUTENIBHBIE YCIyTd, HE
BXOJSIIIIIE B COCTaB OCHOBHOW 0Opa30BaTENbHON NPOrpaMMBl, B TOM YHCIE IPEAOCTaBIATH JOCTYH K HMHBIM MaTepHaiam,
cepBHCcaM, KypcaM, SKOCHCTEMaM M KOMMYHHUKAllMOHHBIM IUIaT(hopMam.

19.2.  IlepedyeHb, CTOMMOCTb M TOPANOK OKA3aHHUs JIOMOJHUTEIBHBIX YCIYr OIpeAensatoTcss Vcnomnurenem B
OZHOCTOPOHHEM IOpsiIKe M yKasbiBatoTcsi Ha CaiiTe, B JIMYHOM KaOMHETe WJIM B HalpaBisIEMBIX 3akazduky odeprax Ha
KOHKPETHYIO JIOTIOTHUTEIBHYIO YCIIYTY.

19.3. K 10MONHUTENBHBIM YCIyraM OTHOCSTCS, B YaCTHOCTH:

-npenocrapnenne gocryna k Coodmectsy «JIOM 3JJOPOBbS «XKMBO» ma 7 mueit ([IpoOHas mommucka) ¢ MOCISTYHOIUM
aBTOMATHUYECKUM NIEPEXOJIOM Ha MOJIHOIeHHY0 [loamucky;
-npenocrapneHue nonHonenHou [oamucku Ha CoobmectBo «A0OM 3/]IOPOBBS « KMBO» Ha MecsIr u bonee.

19.4. [Ipob6nas monmmucka Ha 7 aHed u monHoreHHas [lomnucka Ha CoobmectBo «JIOM 3OPOBbBA « X KMBO» moryt
MIPEAOCTABIATECA 3aKa3duKy 0 yCMOTpeHHIO VcrosmHuTens Kak Ha oOummx ocHoBaHMAX Ha Caifre https://t.ksamata.ru/tarif/jivo,
TaK ¥ B KQYECTBE CIEHHUAIBHOTO MPEAIOKEHNs (aKIM1, OOHyca) P MpHoOpeTeHN! 3aKa3uyMKOM MHBIX MPOIYKTOB, YCIIyT, KypCOB
nnm Matepranos VcromHuTems.

19.5.  Crommocts [IpoGHO# moamucku u nonHoneHHo# [loanrcky ykaspBaeTcs:

-na Caiite https://t.ksamata.ru/tarif/jivo;
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-nmn6o Ha CaiiTe mponaku IpoAyKTa, B paMKax KoToporo npeanaraercs [Ipodnas moxmucka mim [loanucka.

19.6. Tlo wucredyeHun 7-mHEBHOTO cpoka I[IpoOHOW MOANMMCKH TPOM3BOJUTCS aBTOMATHYECKOE CIMCAHHE JTCHEXHBIX
CPEJICTB 3a IepBbIi Mecsi nonHoleHHoH [Toamucku, ecnu npu odopmineHnn [IpoOHON MOANMUCKH HE YCTaHOBJIEH MHOM MOPSIOK
nepexona Ha Ilognucky.
3aka3yMK BIOpaBe OTKA3aThCsl OT aBTOMaruueckoro nepexona ¢ [IpoOHOM momnucky Ha MOJHOLEHHYHO [loAmHCKY, OTKIIIOUUB
ABTOIUIATEXK B JINYHOM KaOWHETe MO0 HAMpaBUB yBeromiicHHe McmomnuTento He mo3aHee yeM 3a 24 (J]BaanaTe 4eThipe) yaca 10
okoH4aHMs cpoka [IpoOHo¥ moanucKy.

[Ipn HeycnemHOM aBTOMATHYECKOM CIIHMCAHHM JEHEXHBIX CpeACTB 3a mnepBblii Mecsn [loamucku McnomHutens ocymecTBiser
MTOBTOPHBIE MOTIBITKY cricaHus. [Ipu Heycrexe BcexX MOoIBITOK 1ocTyll K Coo0mecTBy MpeKpaaeTcs.

BoszBpar neHeKHBIX CpeICTB, YIUTaueHHBIX 32 [IpoOHYIO OAIMCKY, HE OCYIIECTBIICTCS, MOCKOIBKY YCIyra CUYATACTCS OKa3aHHOM
B MOMEHT TIpefocTaBiIeHus noctymna kK CooOmecTRy.

Ha TIpoGHyI0 MOAMMCKY pacpOCTPaHSIOTCS BCE OTPaHUYEHUS W 3alpeThl, ycTaHOBIeHHBIE JJoroBopoM u OdepToii MOnmICcKH Ha
«10OM 3JOPOBBA «KMBO», B ToM 4ucie 3ampeT Ha Mepeaady AOCTyIla TPEThUM JIMIaM, KOMHUPOBAHUE W PAaCIPOCTPAHEHUE
MaTepHaloB.

19.7.  Ilpu odopmiieHNH U omJjIaTe YCIyrd WK JOIOJHUTENBLHON yCIyTu, npenycmarpusaomneid noctyn k CoobuiectBy
«JIOM 310POBbA «KMBO» (B ToM uucne [Ipobuoit mommucku u mosiHouneHHou [loamucku), 3aka3unk MOATBEPKIAET, YTO
osHakomieH ¢ ycioBusimu  Odeptsl  mommuckun Ha «JOM  3JJOPOBbBS  «XKHWBO», pasmemennoii Ha Caiite
https://t.ksamata.ru/tarif/jivo, u cornamaercs ¢ HUMU B moiHOM oObeMe. C MOMEHTa mepexola Ha MOJHOICHHYH [lommucky
3akazuuk craHOBUTCA PesnpeHToM mo ykazaHHOW Odepre, W Ha HEro pacmpoCTPaHSIOTCS BCe NpaBa M 00S3aHHOCTH,
MIPEyCMOTPEHHEIE €10.

20. OTBeTCTBEHHOCTH CTOPOH U PACTOPKEHHE J0T0BOPa

20.1. CropoHHI 3a HapylIeHHWE yCIOBHH TaHHOTO JloroBOpa HECYT OTBETCTBEHHOCTH B COOTBETCTBHH C HACTOSIINM
JloroBopoM u IeHCTBYIOIUM 3aKOHOAATENbCTBOM Pocculickoit @enepanuu.

20.2. Hwukakas wuHbOpManus W MaTepHasbl, INpenocTapiseMble lcmomHureneM B paMkaX OKa3aHHSA YCIYT IO
HaCTOHH_[eMy IIOFOBOpy, HC MOFyT paCCManI/IBaTBCﬂ KaK FapaHTI/II/I JOCTHXXCHUA pe3ym)TaTa TaK KaK 3TO IIOJHOCTBIO 3aBHUCHUT OT
I[eﬁCTBHﬁ caMoro 3a1<a3t11/11<a, €ro JIMYHOCTHBIX Ka4y€CTB, Kauy€CTBa H CKOpOCTI/I OCBOGHHH/BHCHPCHI/HI nonyqaeMHx oT
HcnonnuTens 3HaHUI 1 MaTepuasos.

20.3.  VcmoiHMTENb HECET OTBETCTBEHHOCTH 32 KAUECTBO OKAa3hIBAEMBIX YCIIYT, a TAKXKE COOMIOICHHS 00beMa 1 MOPs/IKa
OKa3aHUs YCIyT.

21. IIpouue ycnoBus.

21.1.  Tlo BceM BompocaM, He yperyIupOBaHHBIM HacToAMMM J[oroBopoM, CTOPOHBI PyKOBOACTBYIOTCS IEHCTBYIOIUM
3akoHogarenscTBoM Poccuiickoit denepanuu.

21.2.  Hacrosmuii [loroBop neiicTByeT Ha TEpPUTOPHH BCEX CTpaH MUPA, 1 B MHPOPMAITMOHHOH ceTr IHTepHEeT.

21.3.  JlroOpie oOpameHus 3akazdmKa, KacalolIHeCs IMPEJOCTaBICHUS YCIYyT, MOTYT HaNpaBIATHCS VICTIONHUTENIO 1O
3IEKTPOHHOM IOYTE.

21.4. [Ipu3Hanue cymoM Kakoro-aubo IMOJIOKEHHS HacTosmiero JloroBopa HeAEWCTBUTEIHHBIM WU HE MOMISKAIIAM
MPUHYAUTCIIBHOMY UCIIOJTHEHHUIO HE BJIICYET He}leﬁCTBHTeJ’IBHOCTB MHBIX €ro MOJIOKECHUH.

21.5.  Tlepenmcka ¢ MCHOJIb30BaHHEM DIIEKTPOHHOM MOUTH U MecceHpkepoB CTopoH (BKitouas ayanodaiisisl) sBiseTcs
IOPUMYECKH 3HAUUMOM M MOXET OBITh HCIIONb30BaHA B KayeCTBE JOKa3arelIbCTB, B TOM WYHCIE B Cilydyae CyaeOHOro
pa3OuparenbeTBa cropa, BOSHUKIIEro Mexry CTOpoHaMH.

22. PexBHM3UTBHI HCTIOJTHUTEJISI
O0mecTBO ¢ OrpaHUYeHHOl 0TBeTCTBEHHOCTHIO ""Kcamara"

HHH: 9709073598 KIIII 770901001

OI'PH: 1217700369358

FOpuanyeckmuii agpec opranuzanuu

109147, r. MockBa, BH.Tep.I. MyHULIIMNIAAbHBIH okpyr Taranckuii, ya Boponunosckas, a. 15/10 cTp. 5
PacuerHblii cyer:

Cuert: 40702810410000865831

Bbank: AO "TBAHK"

BUK: 044525974

K/c: 30101810145250000974

support@ksamata.ru, Teaedon: +7 (495) 627-60-72.
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